TalkTalk Business Master Pricelist

Monthly Subscriptions & Features

Line Rental, Inclusive Calls & Broadband

Line Rental and
Inclusive Calls

Line Rental

Business Caller &

Business Caller &

Business Call

Business Call
Essential

Capped Plan

Free Broadband Broadband
£16.99 Available without line rental Available without line rental
£24.99 £34.99 (Business Calls Only)
Line Rental £12.99 £12.99 £12.99 £12.99 £12.99
Broadband No Additional Charge £10.00 N/A N/A N/A
Calls Package £12.00 £12.00 £4.00 N/A N/A
Total £24.99 £34.99 £16.99 £12.99 £12.99
ISDN2 N/A N/A N/A £27.90 £27.90
Primary Plans
Unlimited Peak Unlimited Peak
(Monday — Friday 9am-5pm) (Monday — Friday 9am-5pm)
) 500 Anytime
:DnC"I'(S'Ve Call or Unlimited Off-peak or Unlimited Off-peak (500 anytime minutes 01,02&03) 60 Minutes Not Applicable
ackage Monday — Friday 5pm-9am & all Monday — Friday 5pm-9am & all ; '
g sv egrile%) riday 5pm-9am & a \(,V e‘;ﬁe%) riday Spm-9am & al or 50 Mobile (60 anytime minutes 01,02&03)
(50 anytime minutes-excluding 3)
or 150 Mobile Minutes or 150 Mobile Minutes
(150 anytime minutes-excluding 3) (150 anytime minutes-excluding 3)
Line Rental £10.99 £12.99 £10.99 / £12.99 . .
Secondary Plans Calls Package £12.00 £12.00 £4.00 Not Applicable Not Applicable

Features

- FREE Super Fast 8Mb
Broadband*

- FREE Wireless Router
- Inclusive anytime calls to
TalkTalk Business
customers

- Super Fast 8Mb
Broadband*

- FREE Wireless Router

- Inclusive anytime calls to
TalkTalk Business
customers

- Inclusive anytime calls to
TalkTalk Business
customers

- 500 Anytime Minutes
(01,02&03)

Or

- 50 Inclusive mobile
minutes**

Out of Bundle Call Charges — Local & National 1.5ppm Mobile 9.95ppm International from 1.68ppm

- 60 Anytime Minutes
(01,02&03)

- Inclusive anytime calls to
TalkTalk Business
customers

- Local & National Peak
1.5ppm

- Mobile Peak 9ppm

- International from 1.68ppm

- UK calls capped at 9p for
60 minutes

- UK mobile calls capped at
22.5p for 60 minutes

- Free Calls to TalkTalk
Business Customers at all
times

All prices exclude VAT and are correct as at 1% June 2008.
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Monthly Subscription & Features

Line Extras

141~

1470

14717

Withheld number all Calls
1571

Applies to Business Caller & Broadband packages, Business

Call packages, and Capped Plan

Free++

Business Caller + Free Broadband

Free

n/a

Call Diversion
Call Waiting
Ring Back
1471 extra
Call Barring
Caller Display*
Call Sign**

3 way calling
Reminder call

£0.55 Per service

£1 for 3
or

£0.55 Per service

Anonymous Caller Reject

£2.12

£2.12

Elect to Reject

£4.00

£2.00

Smart Divert

£2.13

n/a

Call minder Plus

2.13

n/a

Reminder Call

n/a

£1.75

Pay Per Use Line Extras

Reminder Call

15.3p Per Call

3 Way Calling

38p Per Call

Ring Back

7.6p Per Call

All prices exclude VAT and are correct as at 1% June 2008.
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Monthly Subscription & Features — Broadband Package s Only

Optional Extra Services Static IP addresses 1 =£1 per month N/a N/a
Contention Ratio £10 per month N/a N/a
Upgrade
Desktop Security 1 = £3.20 per month N/a N/a
Licence
5 =16.00 per month
10 =£30.00 per month

Contract Termination fee Remaining term of contract subject to a £100 minimum

UK Call Charges (Pence Per Minute)

Please refer to page 25 of this document for chargi  ng periods

Description Business Caller & Broadband and
Business Call packages Capped Plan Business Call Essential
I I pp and Business Calls Only
In bundle Out of Bundle
Daytime Free 15 2.43 (capped at 9p) 15
Local Calls Evening Free 15 2.43 (capped at 9p) 0.95
Weekend (Midnight Fri Midnight Sun) Free 15 2.43 (capped at 9p) 0.95
Daytime Free 15 2.43 (capped at 9p) 15
National Calls Evening Free 15 2.43 (capped at 9p) 0.95
Weekend (Midnight Fri Midnight Sun) Free 15 2.43 (capped at 9p) 0.95

All prices exclude VAT and are correct as at 1% June 2008.
Page 3 of 25

© 2008 Carphone Warehouse Business Solutions and TalkTalk Business are trading names of TalkTalk Business Group Limited.
Registered office Stanford House, Garrett Field, Birchwood, Warrington, WA3 7BH. Registered in England & Wales No. 5727462 VAT No. 744032068




Mobile Call Charges (Pence Per Minute)

Description Business _Caller & Broadband and _ _
Business Call packages Business Call Essential and
Capped Plan ;
Business Calls Only
In bundle Out of Bundle
Vodafone (FM5) Daytime Free 9 (capped at 22.5p) 9.0
02 (FM1
( ) Evening Free 9 (capped at 22.5p) 7.0

Orange (FM4)
T-Mobile (FM3) Weekend Free 9 (capped at 22.5p) 5.0
3 (FM6) Daytime

Evening

Weekend

UK Non Geographic Numbers (Pence Per Minute)

Description : .
Business _Caller & Broadband and Capped Plan Ess_entlal Plan and
Business Call packages Business Calls Only
Daytime 3.36 3.36 3.36
Local Calls (0845) Evening 0.85 3.30 3.30
Weekend 0.85 2.20 2.20
Daytime 6.73 6.73 6.73
National Calls (0870) Evening 3.36 6.73 6.73
Weekend 1.27 6.73 6.73

All prices exclude VAT and are correct as at 1% June 2008.
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The remaining call charges below apply to all Pack  ages

Premium Rate 0 130.97 130.97 130.97
Premium Rate 1 42.79 42.79 42.79
Premium Rate 2 42.79 42.79 42.79
Premium Rate 3 87.32 87.32 87.32
Premium Rate 4 42.79 42.79 42.79
Premium Rate 5 43.65 43.65 43.65
Premium Rate 6 21.83 21.83 21.83
Premium Rate 7 52.33 52.33 52.33
Premium Rate 8 65.49 65.49 65.49
Premium rate 9 20.00 20.00 20.00
Premium Rate 10 30.00 30.00 30.00
Premium Rate 11 125.00 125.00 125.00
Premium Rate 12 12.77 12.77 12.77
Premium Rate 13 17.02 17.02 17.02
Premium Rate 14 25.53 25.53 25.53
Premium Rate 15 34.04 34.04 34.04
Premium Rate 16 38.30 38.30 38.30
Premium Rate 17 46.81 46.81 46.81
Premium Rate 18 55.31 55.31 55.31
Premium Rate 19 59.57 59.57 59.57
Premium Rate P20 68.09 68.09 68.09
Premium Rate P21 85.94 85.94 85.94
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Premium Rate P22 76.59 76.59 76.59

Premium Rate P23 80.85 80.85 80.85
Premium Rate P24 111.22 111.22 111.22
Premium Rate P25 102.13 102.13 102.13
Premium Rate P26 141.55 141.55 141.55
Premium Rate P27 4.26 4.26 4.26
Premium Rate P28 37.5 37.5 37.5
Premium Rate P29 28.31 28.31 28.31
Premium Rate P30 55.61 55.61 55.61
Premium Rate P31 11.06 11.06 11.06
Premium Rate P32 15.32 15.32 15.32
Premium Rate P33 126.38 126.38 126.38
gl 5.51 551 5.51
Fixed Fee 0 8.5 8.5 8.5
Fixed Fee 1 21.28 21.28 21.28
Fixed Fee 6 25.53 25.53 25.53
Fixed Fee 11 51.06 51.06 51.06
Fixed Fee 12 63.83 63.83 63.83
Fixed Fee 13 85.11 85.11 85.11
Fixed Fee 14 90.96 90.96 90.96
Fixed Fee 16 12.7 12.7 12.7
Fixed Fee 17 17 17 17
Fixed Fee 18 29.7 29.7 29.7
Fixed Fee 19 34 34 34
Fixed Fee 20 45.36 45.36 45.36
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Fixed Fee 21 127.7 127.7 127.7

Fixed Fee 24 81 81 81
Fixed Fee 25 121.44 121.44 121.44
Fixed Fee 26 126.48 126.48 126.48
Fixed Fee 27 131.52 131.52 131.52
Fixed Fee 28 8.5 8.5 8.5
Personal Number 1 20.43 13.62 6.81
Personal Number 2 50 50 50
Personal Number 3 41.7 33.19 33.19
Personal Number 4 22.13 22.13 22.13
Personal Number 5 14.47 14.47 14.47
Personal Number 6 17.02 17.02 17.02
Personal Number 7 3.36 0.85 0.85
Personal Number 8 17 17 17
Personal Number 9 20 20 20
Personal Number 10 29.78 29.78 29.78
Personal Number 11 37.84 28.13 28.13
Personal Number 12 22.97 22.97 22.97
Personal Number 13 33.19 33.19 33.19
Services D Rate 15.36 15.36 15.36
Services E Rate 4.32 4.32 4.32
Services F Rate 24.3 24.3 24.3
Services J Rate 24.3 243 24.3

All prices exclude VAT and are correct as at 1% June 2008.
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Services K Rate 34.46 34.46 34.46

Services M Rate 37.72 37.72 37.72
Fixed Fee 3

Fixed Fee 8

Fixed Fee 9 36.17 36.17 36.17
Fixed Fee 10 21.7 21.7 21.7
Internet Services |1 4.26 4.26 4.26
Internet Services 12 10 10 10
Internet Services 13 0.96 0.96 0.96
Internet Services 14 1.92 1.92 1.92
Internet Services 15 2.55 2.55 2.55
Internet Services 18 3.84 3.84 3.84
Internet Services 19 5.76 5.76 5.76
Internet Services 110 6.72 6.72 6.72
Internet Services 111 7.68 7.68 7.68
Internet Services 113 2.88 1.92 0.96
Internet Services 114 3.36 1.27 0.85
Internet Services 115 3.36 0.85 0.85
Internet Services 116 3.79 3.79 3.79
Internet Services 117 3.6 0.91 0.91
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Internet Services 118 3.41 0.86 0.86

Internet Services 119 3.22 0.82 0.82
Internet Services 120 3.03 0.77 0.77
Internet Services 121 2.55 0.85 0.85
Internet Services 122 2.74 0.91 0.91
Internet Services 123 2.59 0.86 0.86
Internet Services 124 2.74 0.96 0.96
Internet Services 125 2.59 0.96 0.96
Internet Services 126 3.4 1.7 0.85
Internet Services G2 4.21 2.11 1.7

Internet Services G4 1.42 0.7 0.7

Internet Services G5 0.65 0.38 0.32
Services G6 4.25 4.25 4.25
Services G7 8.51 8.51 8.51
Services G8 0.85 0.85 0.85
Services G9 17 1.7 17

Services G10 2.55 2.55 2.55
Services G11 3.4 34 3.4

Services G12 511 5.11 511
Services G13 5.96 5.96 5.96
Services G14 6.81 6.81 6.81
Services G15 7.66 7.66 7.66
Services G16 1.92 0.96 0.96
Services G17 2.88 1.92 0.96
Services G18 3.36 1.26 0.85

All prices exclude VAT and are correct as at 1% June 2008.
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Services G19 3.36 1.67 0.85

Services G20 4.21 211 17
Services G21 4.46 2 1.3
Services G3 12.13 10.21 10.21 10.21
Services mm1l 15.16 4.25 4.25 4.25
Services mm2 25.27 21.28 21.28 21.28
Services mm3 50.55

Services mm4 15.24 3.36 1.26 0.85
Services mm5 20.16 3.36 1.26 0.13
Services mm6 25.32 3.4 3.4 3.4
Services mm7 25.32 4.21 4.21 4.21

Directory Enquiries DQ1
Directory Enquiries DQ2
Directory Enquiries DQ3
Directory Enquiries DQ4
Directory Enquiries DQ5 42.55 42.55 42.55
Directory Enquiries DQ6
Directory Enquiries DQ7 59.57 59.57 59.57
Directory Enquiries DQ8 68.08 68.08 68.08

All prices exclude VAT and are correct as at 1% June 2008.
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Directory Enquiries DQ9

Directory Enquiries DQ10
Directory Enquiries DQ11
Directory Enquiries DQ12
Directory Enquiries DQ13
Directory Enquiries DQ39
Directory Enquiries DQ61

Directory Enquiries:
TalkTalk Business

Directory Enquiries DQ14
Directory Enquiries DQ15
Directory Enquiries DQ16
Directory Enquiries DQ17
Directory Enquiries DQ18
Directory Enquiries DQ19
Directory Enquiries DQ20
Directory Enquiries DQ21
Directory Enquiries DQ22
Directory Enquiries DQ50
Directory Enquiries DQ57
Directory Enquiries DQ58
Directory Enquiries DQ59

Directory Enquiries DQ62

127.66 127.66 127.66
136.17 136.17 136.17

29.75 29.75 29.75

27.48

25.5

29.7

34

142.92

153.12

154.2

173.52

170.2

27

24

193.2

199.2

136.2

All prices exclude VAT and are correct as at 1% June 2008.
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Directory Enquiries DQ66

Directory Enquiries DQ23
Directory Enquiries DQ24
Directory Enquiries DQ25
Directory Enquiries DQ26
Directory Enquiries DQ27
Directory Enquiries DQ28
Directory Enquiries DQ29
Directory Enquiries DQ30
Directory Enquiries DQ36
Directory Enquiries DQ37
Directory Enquiries DQ38
Directory Enquiries DQ41
Directory Enquiries DQ42
Directory Enquiries DQ44
Directory Enquiries DQ45
Directory Enquiries DQ46
Directory Enquiries DQ47
Directory Enquiries DQ52
Directory Enquiries DQ53
Directory Enquiries DQ54

20.4
20.4
25.44
25.44
35.64
50.04
102.12
153.12
12.72
25.44
101.04
40.8
60.24
30.6
35.76
39.84
51
29.64
39.84
30.6

All prices exclude VAT and are correct as at 1% June 2008.

17.02
25.53
8.51

7.66

25.53

15.32

50.21

6.8

7.66

68.08

16.17
4.25

17.02
25.53
8.51

7.66

25.53

15.32

50.21

6.8

7.66

68.08

16.17
4.25

24.7

17.02
25.53
8.51

7.66

25.53

15.32

50.21

6.8

7.66

68.08

16.17
4.25
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Directory Enquiries DQ56

29.64

Directory Enquiries DQ60 20.4

Directory Enquiries DQ64 40.8 12.76 12.76 12.76
Directory Enquiries DQ65 204.36 8.51 8.51 8.51
Directory Enquiries DQ68 50.04 11.91 11.91 11.91
Directory Enquiries DQ69 153.12 64.1 64.1 64.1
Directory Enquiries DQ70 40.8 25 25 25
Directory Enquiries DQ71 40.8 11.91 11.91 11.91
Directory Enquiries DQ100 166 197.6767 198.4255 198.7258
Directory Enquiries DQ101 N/A 0 0 0
Directory Enquiries DQ31 35.64

Directory Enquiries DQ32 39.72

Directory Enquiries DQ33 50.04 17.02 17.02 17.02
Directory Enquiries DQ34 51

Directory Enquiries DQ35 61.2

Directory Enquiries DQ40 20.4

Directory Enquiries DQ48 51 17.02 17.02 17.02
Directory Enquiries DQ49 51 42.55 42.55 42.55
Directory Enquiries DQ51 153.24 127.66 127.66 127.66
Directory Enquiries DQ55 19.44

Directory Enquiries DQ67 40.8 34.07 34.07 34.07

All prices exclude VAT and are correct as at 1% June 2008.
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AFGHANISTAN 55.56p KUWAIT 10.84

ALBANIA 11.22 KYRGYZSTAN 14.23
ALGERIA 16.08 LAOS 19.85
AMERICAN SAMOA 20.50 LATVIA 10.68
ANDORRA 5.89 LEBANON 14.33
ANGOLA 13.31 LESOTHO 9.34
ANGUILLA 17.54 LIBERIA 16.67
ANTARCTICA 55.50 LIBYA 13.66
ANTIGUA 16.21 LIECHTENSTEIN-SWITZERLAND 3.47
ARGENTINA 7.12 LITHUANIA 12.49
ARMENIA 13.67 LUXEMBOURG 3.26
ARUBA 11.72 MACAO 14.22
ASCENSION ISLAND 40.45 MACEDONIA 14.69
AUST-COCOS ISLANDS 14.16 MADAGASCAR 20.69
AUSTRALIA 1.68 MADEIRA 6.66
AUSTRIA 2.95 MALAWI 8.53
AZERBAIJAN 12.73 MALAYSIA 3.84
AZORES 16.50 MALDIVE ISLES 26.42
BAHAMAS 9.12 MALI 21.34
BAHRAIN 15.10 MALTA 6.31
BANGLADESH 15.53 MARIANA ISLANDS/EAST TIMOR 6.90
BARBADOS 15.37 MARSHALL ISLANDS 29.53
BELARUS 14.26 MARTINIQUE 12.41
BELGIUM 1.68 MAURITANIA 16.93
BELIZE 16.72 MAURITIUS 20.72
BENIN REPUBLIC 13.04 MAYOTTE 30.40

All prices exclude VAT and are correct as at 1% June 2008.
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BERMUDA 8.15 MEXICO

BHUTAN 11.57 MICRONESIA
BOLIVIA 17.56 MOLDOVA
BOSNIA & HERZEGOVINA 11.93 MONACO
BOTSWANA 9.19 MONGOLIA

BR. VIRGIN ISLANDS 12.86 MONTSERRAT
BRAZIL 8.34 MOROCCO
BRUNEI 73.2 MOZAMBIQUE
BULGARIA 8.70 MYANMAR (Burma)
BURKINA FASO 18.37 NAMIBIA

BURUNDI 11.57 NAURU
CAMBODIA 29.77 NEPAL
CAMEROON 19.13 NETHERLANDS
CANADA 3.00 NETHERLANDS ANTILLES
CANARY ISLANDS 2.95 NETHERLANDS
CAPE VERDE 22.33 NEW CALEDONIA
CAYMAN ISLAND 11.44 NEW ZEALAND
CENTRAL AFRICAN REPUBLIC 14.99 NICARAGUA
CHAD 22.61 NIGER

CHILE 3.85 NIGERIA

CHINA 1.68 NIUE ISLAND-AUDIOTEXT
CHRISTMAS ISLAND,I.OCEAN 14.16 NORFOLK ISLAND
CNMI 75.4 NORTH KOREA
COLOMBIA 8.48 NORWAY
COMOROS 30.40 OMAN (MUSCAT)
CONGO 14.29 PAKISTAN

COOK ISLANDS 45.70 PALASTINE

All prices exclude VAT and are correct as at 1% June 2008.
Page 15 of 25

© 2008 Carphone Warehouse Business Solutions and TalkTalk Business are trading names of TalkTalk Business Group Limited.
Registered office Stanford House, Garrett Field, Birchwood, Warrington, WA3 7BH. Registered in England & Wales No. 5727462 VAT No. 744032068

11.16
43.44

30.00

20.52
24.92
18.36
15.89
29.84
14.06
96.46

23.11

13.60
1.68
64.33

16.96
24.12
21.98
152.28
73.50
30.67

21.20
22.20

12.00




COSTARICA 7.02 PALAU 20.29

CROATIA 8.23 PANAMA REPUBLIC 13.62
CUBA 59.69 PAPUA NEW GUINEA 12.90
CYPRUS 8.53 PARAGUAY 16.39
CYPRUS-TURK.REP.NTHCYPRUS 12.72 PERU 10.67
CZECH REPUBLIC 491 PHILIPPINES 9.54
DENMARK 2.95 PHILIPPINES - Manila 9.24
DIEGO GARCIA 114.59 POLAND 5.52
DJIBOUTI 22.40 PORTUGAL 3.49
DOMINICA 18.52 PUERTO RICO 3.90
DOMINICAN REPUBLIC 7.20 QATAR 21.79
ECUADOR 12.19 REUNION 45.48
EGYPT 17.80 ROMANIA 11.35
EL SALVADOR 11.56 RUSSIA 7.27
EQUATORIAL GUINEA 17.54 RUSSIA - Moscow 3.06
ERITREA 77.4 RUSSIA - St Petersburg 3.77
ESTONIA 3.58 RWANDA 13.02
ETHIOPIA 34.55 SAN MARINO-ITALY 3.85
FALKLAND ISLANDS 54.28 SAO TOME AND PRINCIPE 89.46
FAROE ISLANDS 9.23 SAUDI ARABIA 18.43
F1JI 23.08 SENEGAL 19.79
FINLAND 3.32 SERBIA & MONTENEGRO 13.50
FRANCE 1.68 SEYCHELLES 21.28
FRENCH GUIANA 13.25 SIERRA LEONE 26.72
FRENCH POLYNESIA 45.48 SINGAPORE 2.95
GABON 13.03 SLOVAK REPUBLIC 6.90
GAMBIA 20.66 SLOVENIA 8.16

All prices exclude VAT and are correct as at 1% June 2008.
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GEORGIA 7.03 SOLOMON ISLANDS 90.71

GERMANY 1.68 SOMALIA 44.41
GHANA 12.37 SOUTH AFRICA 7.06

GIBRALTAR 6.23 SOUTH KOREA 3.78

GREECE (Inc Thessaloniki) 4.87 SPAIN 1.68

GREENLAND 23.06 SRI LANKA 18.59
GRENADA 46.00 ST HELENA 34.91
GUADELOUPE 10.67 ST KITTS & NEVIS 16.86
GUAM 5.82 ST LUCIA 17.64
GUANTANAMO BAY-CUBA 14.52 ST PIERRE AND MIQUELON 12.25
GUATEMALA 14.62 ST VINCENT 19.45
GUINEA-BISSAU 29.12 SUDAN 20.36
GUINEA REPUBLIC 12.06 SURINAM 48.08
GUYANA 38.70 SWAZILAND 28.28
HAITI 19.60 SWEDEN 2.95

HONDURAS 26.88 SWITZERLAND 3.53

HONG KONG 3.68 SWITZERLAND - Geneva, Zurich & Basel 2.95

HUNGARY 6.30 SYRIA 24.92
ICELAND 4.33 TAIWAN 4.15

INDIA 18.20 TAJIKISTAN 15.29
INDONESIA 6.18 TANZANIA 18.07
INMARSAT-A(EAST ATLANTIC) 266.74 THAILAND 11.47
INMARSAT-A(INDIAN) 211.22 TOKELAU 43..44
INMARSAT-A(PACIFIC) 280.63 TOGO 20.64
INMARSAT-A(WEST ATLANTIC) 299.65 TONGA 36.49
INMARSAT-B(EAST ATLANTIC) 124.30 TRINIDAD AND TOBAGO 12.77
INMARSAT-B(INDIAN) 124.30 TUNISIA 17.65

All prices exclude VAT and are correct as at 1% June 2008.
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INMARSAT-B(PACIFIC) 124.30 TURKEY 13.69

INMARSAT-B(WEST ATLANTIC) 124.30 TURKMENISTAN 16.08
INMARSAT-M(EAST ATLANTIC) 100.27 TURKS AND CAICOS ISLAND 17.78
INMARSAT-M(INDIAN) 104.40 TUVALU 45.12
INMARSAT-M(PACIFIC) 107.36 U.S. VIRGIN ISLANDS 3.94
INMARSAT-M(WEST ATLANTIC) 105.82 US.A. 1.68
INMARSAT-Mini M (EAST ATLANTIC 100.27 U.S.A. - TOLLFREE ACCESS 3.60
INMARSAT-Mini M (INDIAN) 100.27 UGANDA 11.56
INMARSAT-Mini M (PACIFIC) 100.27 UK ISLANDS 10.00
INMARSAT-Mini M (WEST ATLANTIC 100.27 UKRAINE (inc Dnipropetrovsk) 9.50
IRAN 11.15 UNITED ARAB EMIRATES 14.66
IRAQ 41.10 URUGUAY 16.36
IRELAND 1.68 UZBEKISTAN 13.68
ISRAEL 4.64 VANUATU 49.56
ITALY (inv Vatican City) 1.68 VENEZUELA 14.41
ITALY - Milan 1.68 VIETNAM 42.35
IVORY COAST 15.00 WALLIS-IDD & FUTUNA IS 33.62
JAMAICA 16.27 WESTERN SAMOA 26.69
JAPAN 3.78 YEMEN 37.56
JORDAN 14.71 ZAIRE 29.10
KAZAKHSTAN 11.28 ZAMBIA 10.02
KENYA 17.68 ZIMBABWE 5.95
KIRIBATI 44.89

All prices exclude VAT and are correct as at 1% June 2008.
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ALBANIA MOB 23.67 JAPAN MOB 16.10

ALGERIA MOB 26.17 JORDAN MOB 18.80
ANGOLA MOB 23.68 KENYA MOB 40.33
ARGENTINA MOB 15.00 KUWAIT MOB 37.70
ARMENIA MOB 29.13 LATVIA MOB 16.72
AUSTRALIA MOB 16.50 LEBANON MOB 37.70
AUSTRIA MOB 14.50 LIECHTENSTEIN MOB 12.83
BARBADOS 14.89 LUXEMBOURG MOB 16.70
BANGLADESH MOB 26.00 MALAYSIA MOB 10.92
BELARUS MOB 27.00 MALTA MOB 21.17
BELGIUM MOB 16.50 MEXICO MOB 15.30
BOLIVIA MOB 28.67 MONACO MOB 16.83
BOSNIA & HERTZGOVINIA MOB 22.78 MOROCCO MOB 32.00
BRAZIL MOB 14.50 NETHERLANDS MOB 15.80
BULGARIA MOB 23.17 NEW ZEALAND MOB 15.20
BURUNDI MOB 26.17 NICARAGUA MOB 38.90
CAYMAN ISLANDS MOB 17.98 NIGERIA MOB 44.00
CHILE MOB 15.00 NORWAY MOB 12.70
CHINA MOB 10.50 PAKISTAN MOB 52.33
COLOMBIA MOB 15.00 PANAMA REPUBLIC MOB 35.60
COSTA RICA MOB 15.40 PERU MOB 28.12
CUBA MOB 85.50 PHILIPPINES MOB 17.90
CYPRUS MOB 16.40 POLAND MOB 20.60
CZECH REPUBLIC MOB 11.60 PORTUGAL MOB 17.10
DENMARK MOB 12.60 ROMANIA MOB 14.40
DOMINICAN REPUBLIC MOB 20.20 RUSSIA MOB 24.33

All prices exclude VAT and are correct as at 1% June 2008.
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ECUADOR MOB 20.20 SAUDI ARABIA MOB 30.92

EGYPT MOB 21.50 SINGAPORE MOB 5.20
EL SALVADOR MOB 31.33 SLOVAK REPUBLIC MOB 20.33
ESTONIA MOB 14.00 SLOVENIA MOB 20.33
ETHIOPIA MOB 82.17 SOUTH AFRICA MOB 16.20
FINLAND MOB 11.60 SOUTH KOREA MOB 16.67
FRANCE MOB 13.90 SPAIN MOB 15.90
GERMANY MOB 14.00 SRI LANKA MOB 11.9
GHANA MOB 30.58 ST. LUCIA MOB 13.96
GIBRALTAR 16.51 SURINAM MOB 56.42
GREECE MOB 10.80 SWEDEN (Telia/Mobitel) MOB 11.00
GUATEMALA (Comcell) MOB 38.27 SWITZERLAND MOB 17.40
HONG KONG MOB 5.00 TAIWAN MOB 19.97
HUNGARY - Off Peak MOB 21.58 THAILAND MOB 25.00
ICELAND (IMC) MOB 26.26 TURKEY MOB 12.50
INDIA MOB 33.46 UNITED KINGDOM ISLANDS MOB 10.00
INDONESIA MOB 36.98 URUGUAY MOB 24.83
IRELAND MOB 15.00 VENEZUELA MOB 39.75
ISRAEL MOB 19.00 ZIMBABWE MOB 8.62
ITALY MOB 19.00

JAMAICA MOB 29.33

All prices exclude VAT and are correct as at 1% June 2008.
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Andorra ISDN 20.43 Malaysia ISDN 65.52

Argentina ISDN 68.52 Martinique ISDN 34.48
Arubia ISDN 34.48 Mauritius ISDN 65.52
Australia ISDN 56.93 Monaco ISDN 18.4
Austria ISDN 20.53 Netherlands ISDN 18.4
Bahrain ISDN 69.03 New Caledonia ISDN 28
Barbados ISDN 69.03 New Zealand ISDN 54.59
Belarus ISDN 29.82 Norway ISDN 18.4
Belgium ISDN 17.83 Philippines ISDN 65.52
Bermuda ISDN 35.52 Poland ISDN 18.4
Brazil ISDN 68.52 Portugal ISDN 18.4
Brunei ISDN 68.52 Russia ISDN 54.59
Canada ISDN 25.7 Singapore ISDN 54.59
Chile ISDN 68.52 Slovenia ISDN 18.4
Cyprus ISDN 21.59 South Africa ISDN 54.59
Czech Republic ISDN 20.53 South Korea ISDN 65.52
Denmark ISDN 18.19 Spain ISDN 18.4
Finland ISDN 18.4 Sweden ISDN 18.4
France ISDN 15.6 Switzerland ISDN 18.4
French Guiana ISDN 48.53 Taiwan ISDN 65.52
French Polynesia ISDN 28 Thailand ISDN 65.52
Germany ISDN 18.4 United Arab Emirates ISDN 54.59
Gibraltar ISDN 184 U.S.AISDN 221
Greece ISDN 18.4 China ISDN 36
Guadeloupe ISDN 34.48 Mexico ISDN 8.45

All prices exclude VAT and are correct as at 1% June 2008.
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Hong Kong ISDN

Hungary ISDN

Iceland ISDN

India ISDN

Indonesia ISDN

Ireland ISDN

Israel ISDN

Italy ISDN

Japan ISDN

Liechtenstein Switzerland ISDN

Luxembourg ISDN

54.59 Turkey ISDN
18.4 Egypt ISDN
18.4

65.52

65.52

18.4

54.59

18.4

63.18

18.4

184

All prices exclude VAT and are correct as at 1% June 2008.
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Installation of New Single Analogue lines

Prompt Care

Total Care

Installation of new ISDN2e

Conversion from any existing service to ISDN2e
Connection of MSN (ISDN2)

(MSN = Multiple Subscriber Numbering)

Rental of MSN (ISDN2)

Prompt Care

Total Care

Planning of DDI (ISDN2 & 30)

Connection of DDI (ISDN2 & 30)

Rental of DDI (ISDN2 & 30)

All line extras on Digital are £1.80 per directory number.
All care levels are per line or channel

All prices exclude VAT and are correct as at 1% June 2008.

1 Line
£99
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Cost per line
2-5 Lines 6+ Lines
£79 £69
£1.20 per line
£3.30 per line

£249 per two channels

£149 per two channels

£17.82 per MSN

£0.55 per MSN
£1.20 per line
£3.30 per line
£90 per installation
£0.90 per DDI number
£0.36 per DDI number
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Call Set Up & Minimum Charges (Charges in Pence Per  Minute)

Business Essential & Business

Capped Plan (Min Call Charge

Description Business Caller & Broadband and Business Call packa  ges applies) Calls Only (Call Setup Charge
pp applies)
Local/National 1.0p N/a N/a
Calls
Minimum Call Charges Mobile Calls 2.0p N/a N/a
Other Calls 2.0p N/a N/a
Minimum Call Charge Local/National n/a 3.78p 1.0p
Calls
Mobile Calls n/a 6.3p 2.0p
Call Set-Up Charges
Other Calls n/a 1.8p 2.0p
Notes . Minimum contract term 24 months . Minimum contract term 24 . Minimum contract term 24
Direct Debit only E-bill Free (£1.50 per month for a paper bill sent by months months
Royal Mail) . Direct Debit only . Direct Debit only (£0.50 per
Copy of bill £1.50 per bill - E-bill Free (£1.50 per month for Non Direct Debit
) month for a paper bill sent payment e.g Cancellation
Connection fee £29.99 by Royal Mail) of Instruction)
. Copy of bill £1.50 per bill : E-bill Free (£1.50 per
pp to _8Mb download s_peeds are subject to a line test and factors Py P month for afpaper%ill)
including local availability and distance from the exchange Charging periods ) Copy of bill £1.50 per bill
: : Daytime: Mon-Fri - 8am-6pm,
Char_gmg penods_ Evening: Mon-Fri before 8am and Charging periods
Daytime: Mon-Fri - 9am-5pm, fter 6 Davtime: Mon-Fri - 8am-6
Evening: Mon-Fri before 9am and after 5pm, Weekend: 12 midnight Friday to after 6pm, . ) aytime: Mon-Fri - 8am-6pm,
e Weekend: 12 midnight Friday to 12 Evening: Mon-Fri before 8am and
12 midnight Sunday S
midnight Sunday after 6pm,
Weekend: 12 midnight Friday to 12
midnight Sunday

All prices exclude VAT and are correct as at 1% June 2008.
Page 24 of 25

© 2008 Carphone Warehouse Business Solutions and TalkTalk Business are trading names of TalkTalk Business Group Limited.
Registered office Stanford House, Garrett Field, Birchwood, Warrington, WA3 7BH. Registered in England & Wales No. 5727462 VAT No. 744032068




Notes All call charges are pence per minute, correct as at 1st May 2008, exclude VAT and are rounded up to the nearest 1p. Please note that TalkTalk Business voice

packages do not include calls to non-geographic numbers starting with 084 or 087.

Bank Holidays are charged at the standard weekday rates.

Application is subject to status, terms and acceptance. Prices stated for UK mobile calls do not apply to the '3' network'. Please refer to the price list, available on
talktalkbusiness.co.uk.

Payment will be by Direct Debit only. If a Direct Debit is dishonoured or cancelled, we shall charge a 50p monthly administration charge until your Direct Debit
payment is reinstated. There is a £1.50 monthly surcharge for non e-billing.

A 24 month contract minimum term applies to all plans. There is a rolling 30 day notice period during the last month of your contract after which the contract auto-
renews. If the contract is terminated within the minimum term, you will be liable for your regular charges until the end of the contract term plus an average of the

last 3 months call spending, (subject to a minimum of £100). Broadband is free for as long as you remain a TalkTalk Business customer on our Business Caller
package, subject to terms and conditions.

All prices exclude VAT and are correct as at 1% June 2008.
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